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)Abstract* 

DBLEM TO BE SOLVED: To reduce the burden load on the user side by 
:ulating a charge including a delivery change by using either one of 1st 
I 2nd delivery tables while referring to a delivery area table and a 
nmodity master at the time of receiving a charge calculation request for 
ommodity to be purchased. 

LUTION- When a charge calculation request for a commodity to be 
chased is outputted from a client 2 to a WWW server 3 through an 
^connection network (Internet) 1, either one of the 1st delivery table 
i for defining the delivery charge of a commodity to be used based on 
■ntity and the 2nd delivery table 30b for defining the delivery charge of 
commodity based on an amount is selected by referring to a delivery 
a table 20 and a commodity master 40 stored in the server 3. A charge 
luding a delivery charge is calculated in the delivery form of each store 
i in each delivery area by using the selected table. Consequently the 
mtity of information for specifying a delivery address by a user can be 
luced and the burden on the user side can be reduced. 
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VIMS _______ — 

!im ( ll ] A server and a client are connected to an information network and said server realizes the virtual Mall which 
sists of two or more virtual online shop by the HTML file. Said client chooses the goods for purchase to this server 
he screen which required and acquired the HTML file of desired virtual online shop through said information 
vork In the virtual Mall system which purchases said goods after making fee calculation perform to said server by 
lishing a fee calculation demand and checking the count result said server The delivery areatab e defined for said 
rv virtual online shop when the delivery charge of said goods changes with delivery areas The 1st delivery charge 
e which defines the delivery charge of goods by the quantity base, and the 2nd deli very charge table which defines 
deliverv charge of goods by the amount-of-money base, The goods master to which the information which directs 
•ther to use the delivery charge table of either the 1 st or a 2nd about the price information on goods and these goods 
mde to correspond The virtual Mall system characterized by providing an operation means to perform tantt 
•ulation which was referring to said delivery area table and the goods master, and includes a delivery charge using 
> a eao or 1 delivery charge table if there is a fee calculation demand to the goods for purchase from said client 
aim 21 It is the virtual Mall system characterized by setting up the flag information which directs whether said 1st 
very charge table makes a fixed amount the delivery charge to the amount of predetermined numbers about said 
ds in a virtual Mall system according to claim 1 , or a delivery charge is specified per goods, 
aim 31 It is the virtual Mall system characterized by setting up the policy information which specifies whether the 
i total of each delivery charge to each destination is taken as a delivery charge, or the predetermined tariff set up 
orehand is taken when two or more addresses for delivery exist in the delivery area where said delivery area table 
ivers said goods in a virtual Mall system according to claim 1. 

aim 41 If the fee calculation demand which is connected to an information network, realizes the virtual Mall which 
.sists of two or more virtual online shop by the HTML file, and contains a part of name, zip code and address from 
i information network is received The WWW server which publishes the retrieval demand which contains a part of 
ne zip code, and address in said information network, and answers demand issue origin in the acquired name a zip 
le and the address, The goods for purchase are chosen on the screen which required and acquired die HTML tile ot 
ir'ed virtual online shop through said information network to said WWW server. As destination ^formation on said 
,ds The client which determines the purchase of said goods after directing a part of name, zip code and address, 
king fee calculation perform by publishing a fee calculation demand to said WWW server and checking the count 
ult Connect with said information network and it has the address master into which the ^formation which contains a 
ne' a zip code, and the address at least was registered. The virtual Mall system characterized by providing die address 
rieval server which searches said address master to the retrieval demand containing a part of name from said WWW 
ver zip code, and address, and answers a letter in a retrieval result. 

aim 5 1 A server and a client are connected to an information network and said server realizes the virtual Mall which 
Ss of two or more virtual online shop by the HTML file. Said client publishes the offer demand of the HTML file 
desired virtual online shop through said information network to said server. The browser screen which uses as the 
irce the HTML file offered from said server is displayed. In the virtual Mall system which purchases said goods after 
nosing the goods for purchase on this browser screen, making fee calculation perform by publishing a fee calculation 
Tiand to said server and checking that count result Said client possesses a means to put in and I^J^ Customa ID to 
Okie contained in this in the offer demand of said HTML file. Said server The customer masto" which Customer ID is 
„e to correspond and registers the customer information on said client which publishes the offer demand of said 
TvlL file which contains a name, the address, a zip code, and the telephone number at least When the offer demand of 
d HTML file is received from said client, The virtual Mall system which searches said customer master based on the 
stomer ID contained in said Cookie, and is characterized by providing a means to insert the acquired customer 
n://ww4.iodl.ipo.go.ip/cgi-bin/tran_web_cgi_ejje?u=http%3A%2F%2F 8/9/2004 
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TAILED DESCRIPTION 



:tailed Description of the Invention] 

Sd of the Invention] This invention relates to the virtual Mall system managed on information networks, such as the 
jrnet. 

ascription of the Prior Art] Although use of the virtual shopping mall on the Internet (virtual Mall) has increased with 
spread of the Internet, when a user performs shopping in a virtual Mall, there are many inconvenient points 
npared with actual shopping, and an improvement is desired. 

•03] A delivery charge is calculated as one-piece opening which the thing of the same conveyance place puts in 
rality at one box of timber for wooden box, and is delivered according to the delivery gestalt, for example, a small 
cle best possible when a visitor tries to purchase two or more goods by the actual dealer, for example, a department 
re, mail order, etc. and I try to have them delivered, after each magnitude, weight, etc. of goods are investigated by 

official in charge. . - ~ 

•04] On the other hand, the goods of various magnitude and weight are treated in the virtual Mall on the Internet as 

11 as a dealer actual on each mall (store). ■ 
105] However, in the virtual Mall, since there is no correspondence of an official in charge, count of a delivery charge 
; been simplified in many cases. . . 

>06] carrying a mailing cost with per [ average in making for example, goods price into the price of a delivery charge 
tip ] goods ****-- or the whole country -- uniform - how much -- as -- there are also many malls which take the 
;talt which unifies a delivery charge. 

)07] Moreover in order for a user to purchase goods, the input of the quotient lot number number corresponding to a 
de name or a trade name etc. is the need, and also it is necessary to input the destination for sending goods to a user. 
)08] However the information of this destination is information which consists of a name, a zip code, the address, the 
sphone number, etc., and is too large by keying such destination information in recent years for the user familiar to 
: selection input by pointing devices, such as the computer operation under a graphic user interface (GUI) 
vironment, i.e., a mouse etc. [of a user's burden] . 
)09] Moreover, HyperText Transfer Protocol (HTTP is called hereafter) which is a standard protocol m the virtual 
ill system of the Internet is the easy protocol of connecting by the connection request from a client, and exchanging 
i cutting a request and a response, as shown in drawing 10 . Since it is carried out in this protocol whenever 
tinection of a circuit is a request, if it connects with a server from the connection through a proxy server, or the serial 
nnection using dynamic addressing, a server recognizes it as a different client in spite of the same client, and since a 
Terent IP address is returned, by the client side, it will become a different IP address in spite of the same client. 
)10] That is even if it performs goods order two or more times to the same mall by the client side, it is not specified 
the same client as last time each time, but whenever it accesses a mall and purchases goods, it is necessary to input a 
sr's own information (a name, a zip code, address, telephone number, etc.). 

robiem(s) to be Solved by the Invention] Thus, there is a problem that how to pay the delivery charge to the goods 
lich the user purchased by the conventional virtual Mall system mentioned above unlike shoppmg in an actual 
partment store, an actual mail order, etc. is rough, and a user wishes. Moreover, it had to key m order to direct the 
stination of the goods which the user purchased, and this input is troublesome and there was a problem that the burden 
the side of a user was large. Furthermore, although information is exchanged by HTTP which is the standard protocol 
the Internet between the server by the side of the virtual Mall connected to the network, and the client by the side of a 
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- whenever this protocol is not used effectively but a user purchases goods, it is necessary to input a user's own 
irmation (a name, a zip code, address, telephone number, etc.), and has become the factor to which this also enlarges 

burden by the side of a user. ce- 
ll] It was made in order that this invention might solve such a technical problem, and the 1st purpose is in offering 
ppings, such as an actual department store and a mail order, and the virtual Mall system which can perform delivery 
rge count fine almost similarly. . 
13] Moreover, the 2nd purpose of this invention is to mitigate the burden at the time of a user inputting the 
tination information which is the destination of purchase goods. 

141 Furthermore the 3rd purpose of this invention is managing the information of the user who purchased goods 
e on the mall, using HTTP effectively, and it is in mitigating the burden by the side of a user by lessening the input 
Jser Information as much as possible after it. 

»ans for Solving the Problem] In order to attain the above-mentioned purpose, a virtual Mall system according to 
m 1 A server and a client are connected to an information network and said server realizes the virtual Mall which 
sists of two or more virtual online shop by the HTML file. Said client chooses the goods for purchase to this server 
the screen which required and acquired the HTML file of desired virtual online shop through said information 
work In the virtual Mall system which purchases said goods after making fee calculation perform to said server by 
.fishing a fee calculation demand and checking the count result said server The delivery area table defined for said 
ty virmal online shop when the delivery charge of said goods changes with delivery areas, The 1st delivery charge 
le which defines the delivery charge of goods by the quantity base, and the 2nd delivery charge table which defines 
delivery charge of goods by the amount-of-money base, The goods master to which the information which directs 
ether to use the delivery charge table of either the 1 st or a 2nd about the price information on goods and these goods 
nade to correspond If there is a fee calculation demand to the goods for purchase from said client, it is characterized 
providing the description for providing an operation means to perform tariff calculation which was referring to said 
ivery area table and the goods master, and includes a delivery charge using one [ a gap or ] delivery charge table^ 
•161 It has the 2nd delivery charge table which defines by invention according to claim 1 the delivery charge of the 
delivery charge table and goods which defines the delivery charge of goods by the quantity base with the amount-of- 
ney base By having been made to compute the fine delivery charge for each store of every and every goods using 
se tables, it can respond to the calculation gestalt of various delivery charges according to each store of a virtual 
ill and the almost same fine delivery charge count as actual shopping can be performed. 

»1 71 The virtual Mall system according to claim 2 is characterized by setting up the flag information which directs 
ether said 1st delivery charge table makes a fixed amount the delivery charge to the amount of predetermined 
nbers about said goods, or a delivery charge is specified per goods in the virtual Mall system according to claim 1 . 
)1 81 In invention according to claim 2, whether the delivery charge to the amount of predetermined numbers is made 
o a fixed amount about goods or a delivery charge's being specified per goods, and fine assignment can be performed 
referring to the 1st delivery charge table. 

)191 The virtual Mall system according to claim 3 is characterized by setting up the policy information which 
•cities whether the sum total of each delivery charge to each destination is taken as a delivery charge, or the 
•determined tariff set up beforehand is taken, when two or more addresses for delivery exist in the delivery area 
lere said delivery area table delivers said goods in the virtual Mall system according to claim 1 . 
)201 In invention according to claim 3, when two or more addresses for delivery exist in the delivery area which 
livers goods by referring to a delivery area table, whether the sum total of each delivery charge to each destination is 
:en as a delivery charge or the predetermined tariff set up beforehand being taken, and fine assignment can be 

)2°11A virtual Mall system according to claim 4 If the fee calculation demand which is connected to an information 
twork realizes the virtual Mall which consists of two or more virtual online shop by the HTML file and contains a 
rt of name zip code, and address from said information network is received The WWW server which publishes the 
xieval demand which contains a part of name, zip code, and address in said information network, and answers demand 
;ue origin in the acquired name, a zip code, and the address, The goods for purchase are chosen on the screen ^vhich 
-mired and acquired the HTML file of desired virtual online shop through said information network to said WWW 
rver As destination information on said goods The client which determines the purchase of said goods after directing 
lart of name zip code, and address, making fee calculation perform by publishing a fee calculation demand to said 
WW server 'and checking the count result, Connect with said information network and it has the address master into 
lich the information which contains a name, a zip code, and the address at least was registered. Said address master is 
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ched to the retrieval demand containing a part of name from said WWW server, zip code, and address, and it is 
acterized by providing the address retrieval server which answers a letter in a retrieval result. 
>2] By invention according to claim 4, the input of destination information which a user performs m a virtual Mall 
em for goods purchase can be made into a part of name, zip code, and address, and the amount of the information 
;ified by a user can be lessened by publishing the retrieval demand containing this. 

23] That is, the burden at the time of a user inputting the destination information which is the destination of purchase 
ds is mitigable by having the user interface to which a user can perform a destination input briefly. 
?4] A virtual Mall system according to claim 5 A server and a client are connected to an information network and 
l~ server realizes the virtual Mall which consists of two or more virtual online shop by the HTML file. Said client 
lishes the offer demand of the HTML file of desired virtual online shop through said information network to said 
rev The browser screen which uses as the source the HTML file offered from said server is displayed. In the virtual 
II system which purchases said goods after choosing the goods for purchase on this browser screen, making fee 
•ulation perform by publishing a fee calculation demand to said server and checking that count result Said client 
sesses a means to put in and publish Customer ID to Cookie contained in this in the offer demand of said HTML file. 
i server The customer master which Customer ID is made to correspond and registers the customer information on 
1 client which publishes the offer demand of said HTML file which contains a name, the address, a zip code, and the 
phone number at least, When the offer demand of said HTML file is received from said client, Said customer master 
earched based on the customer ID contained in said Cookie, and it is characterized by providing a means to insert the 
uired customer information in the HTML file to offer, and to offer it to said client. In invention according to claim 5, 
customer information about the user who purchased goods once by the server side is registered into the customer 
ster By setting Customer ID as the request (demand) exchanged between a server and a client, and Cookie contained 
t request (demand) at least among responses (response), and publishing a request (demand) If a customer master is 
rched with a server side, the income of the customer information can be carried out, and thereby, once a user 
chases goods, the input of subsequent destination information can be made unnecessary. Moreover, a user's 
Donation is manageable by the server side. 
251 

obodiment of the Invention] Hereafter, the gestalt of operation of this invention is explained to a detail with reference 

^Drawing! is drawing showing the virtual Mall structure of a system of the 1st operation gestalt concerning this 

•27] °As shown in drawing 1 , on information networks, such as the Internet 1, the virtual Mall system of this 1st 
ration gestalt connects a client machine 2 (a client 2 is called hereafter) and the World-Wide-Web server machine 3 
s WWW server 3 is called hereafter), and is constituted. 

•281 The WWW server 3 and a client 2 are computers which have indicating equipments, such as a momtor connected 

he body section of a computer which built in CPU, ROM, RAM, a hard disk drive unit, etc., and this body section of 

omputer and input units, such as a keyboard connected to the body section of a computer, and a mouse 

)29 1 World- Wide- Web browser software (a WWW browser is called hereafter) is memorized by the hard disk dnve 

t of a client 2 As a WWW browser, it is Internet Explorer (Microsoft Corp. trademark) etc. starting a WWW 

)wser and inputting or choosing desired Uniform Resource Locator (URL being called hereafter) on the browser 

een in a client 2 - Mr. ** on the Internet » browsing of the **** link can be followed and earned out. 

)301 The HTML file for realizing a virtual Mall, software (HTTP demon), an operating system (OS), the control 

iware that operates under the environment of this OS, other various data, etc. are memorized by the hard disk drive 

it of the WWW server 3. In this WWW server 3, the HTTP demon has always started and prepares for access to each 

'ML file from a client 2. An HTML file is a file which displays the screen of "introduction of a store" for choosmg 

0 or more stores which constitute a virtual Mall, the screen which displays the goods or the goods catalog for sale in 
>h store linked to this screen, the destination input screen linked to this screen, a settlement-of-accounts screen etc. 

1 control software selects the delivery charge tables 30a and 30b used with reference to the delivery area table 20 and 
: goods master 40, when there is a request from a client 2 side, and it computes the delivery gestalt (delivery type) for 
erv store and the tariff which includes a delivery charge for every delivery area. 

Mil In addition, the delivery area table 20, the delivery charge table 30, the goods master 40, etc. are memorized by 
rd disk drive unit 3a of the WWW server 3. The delivery charge tables 30 are every store and a table which defines a 
livery model for every area, and two kinds, the thing of the quantity base and the thing of the amount-of-money base, 
* set up 

332] As shown in drawing 2 , the delivery area table 20 is a table which enabled it to define the case where consist of 
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e ID an area ID an area name, the order of a display, and a policy, and a delivery charge changes with delivery 
is for every store In case a user chooses a delivery area, the data column of the order of a display is used in order to 
ne the sequence which displays a delivery area list. It is displayed on order with the small value set, for example as 
column of this order of a display by the delivery area list. When two or more destinations of the delivery area where 
i, such as T (sum total) or M (max), enter and correspond have delivery, the data column of a policy is used in order 
jdge whether max is taken for whether the sum total is taken as a delivery charge. 

331 As shown in drawing 3 , delivery charge table 30a of the quantity base is used when a delivery charge calls some 
certain number some etc. from a certain number per goods, and consists of Store ID, an area ID, a model number, 
ntity From quantity To, a delivery charge, and a flag. As a model number, they are No. 10,000-100,000 etc. A flag 
D" "1 " etc' and even if you are any from quantity From to quantity To in the case of "0", it is the uniform tariff 
wn by the delivery charge, and, in the case of "1 ", let the tariff shown by the delivery charge from quantity From to 
ntity To be a tariff per piece. 

341 As shown in drawing 4 , delivery charge table 30b of the amount-of-money base is used when a delivery charge 
ased on the purchase amount of money of goods, and consists of Store ID, an area ID, a model number the amount 
noney From the amount of money To, and a delivery charge. A model number number-izes the type of the delivery 
rge decided with quantity or the amount-of-money base. As a model number, it is for example, No. 100,001 or 

Sl^s shown in drawing 5 , the goods master 40 defines goods information and is equipped with the data columns, 
h as Store ID a quotient lot number number, a trade name, and goods price, at least. The data column of a model 
nber is further added to this goods master 40. The data column of this model number is for specifying any one of 
h of the above-mentioned delivery charge tables 30a and 30b, if No. 10,000-100,000 is set up as a model number, 
ivery charge table 30a of the quantity base will be specified, and if No. 100,001 or subsequent ones is set up, delivery 
ree table 30b of the amount-of-money base will be specified. ~ , 

361 Hereafter with reference to drawing 6 - drawing 8 , actuation of the virtual Mall system of this 1st operation 
talt is explained. In the virtual Mall system of this 1st operation gestalt, if the Internet 1 is accessed by approaches, 
h as dialup connection, URL of a desired virtual Mall is inputted or chosen on a browser screen and a virtual Mall is 
essed starting a WWW browser in the client 2 which a user operates, and displaying a browser screen on the display 
sen of that monitor, a virtual Mall will be displayed on a browser screen. The goods information on many stores and 
store of those is displayed on this virtual Mall. 

371 If the store of a request of a user is chosen from this inside, the screen for goods sale linked to that store will be 

381Here if selection actuation of the **, such as [decision], is carried out after inputting a quotient lot number 
nber etc.,' in order to purchase desired goods, the destination input screen called a "report" as shown in drawing 6 will 

G^n^auser inputs the store ID of the store which purchases goods following [store:} of this destination input screen, 
using that store ID as a key, the WWW server 3 will search the delivery area table 20, will acquire an area ID, an 
a name the order of a display, and a policy, will use them as a selection box based on the order of a display, and will 
;wer a client 2. The selection box 61 of a receiver's address area is displayed on the destination input screen of a 
»nt 2 by this Selection of **** 62 gives a list indication of the area name into it. 

140] Here if a user chooses a delivery area, inputs each information into each item of [receiver's address address:] and 
.uts each information into each item of [report approach:] out of the area name by which it is indicated by the list, the 
brmation will be accumulated in the WWW server 3. Then, if the icon (**) 63 of [count of the total amount] is 
jhed, the WWW server 3 will search the goods master 40 by using as a key the quotient lot number number of the 
Dds delivered in the delivery area chosen by the user, and will acquire a model number. 

)41] Then the WWW server 3 searches the delivery charge tables 30a and 30b by using the area ID and Store ID ot a 
ivery area which were chosen by the acquired model number and the user as a key, and checks in which an 
plicable record shall exist between delivery charge table 30a of the quantity base, or delivery charge table 30b of the 

M^He^^he^an applicable record exists in delivery charge table 30a of the quantity base, the WWW server 3 
irches delivery charge table 30a of the quantity base by using as a key the goods number which adds the record to an 
:a ID, Store ID, and a model number, and is purchased, and acquires a delivery charge and a flag. For example, in the 
>e of '" 1 " etc., the delivery charge x number serves as [ a flag ] a delivery charge. 

)431 On the other hand, when an applicable record exists in delivery charge table 30b of the amount-of-money base 
livery charge table 30b of the amount-of-money base is searched by using as a key the amount of money of the goods 
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ch add the record to an area ID, Store ID, and a model number, and are purchased, and a delivery charge is acquired. 

44] When the policy which repeated the above-mentioned processing and was first acquired when a user purchased 
goods of two or more classes is "T", a total value serves as a sum total delivery charge, and when a policy is "M", 
rimum serves as a sum total delivery charge. 

45] Thus, after computing a delivery charge, as shown in drawing.? , detail charts, such as a purchase trade name, an 
ibute quantity a unit price, the total amount of money, a taxation partition, tax rates, and a mailing cost, and 
)rmation such 'as the goods sum total, the mailing cost sum total, a consumption tax, and total indicator, are 
jlayed as "the purchase last check." Here, if icons, such as [payment], are chosen by the user, the WWW server 3 
I display the settlement-of-accounts screen which consists of the check section of a bill to address already inputted as 
input section of an approach which pays for delivery and the browser screen of a client 2 the HTML file of the 
lement-of-accounts screen linked to this screen at a client 2 as shown in drawing 8 . On this settlement-of-accounts 
»en settlement-of-accounts information is inputted by approaches (off-line settlement of the online settlement of 
ounts by the card, price exchange, bank transfer, etc., etc.) for a user to pay a request, and if the check screen of a bill 
iddress is right and a user will choose the icon (**) 81 of a [purchase], one shopping in that store will be completed 
I it will return to the screen for the original goods sale. Thus, according to the virtual Mall system of this 1st 
•ration gestalt by an actual department store and an actual mail order, the detailed delivery charge which used 
intity or the amount of money as the base for every delivery area is set up now, but Also in a virtual Mall system, 
ivery charge table 30a of the quantity base and delivery charge table 30b of the amount-of-money base are given to 
WWW server 3 By the delivery approach doubled with a user's hope almost like the actual dealer, a fine delivery 
rge is computable by using these alternatively. When this has a different delivery charge type at two or more stores 
i virtual Mall, it can support for every store also at what store. 

46] Next, the virtual Mall system of the 2nd operation gestalt which starts this invention with reference to drawin gs 

47]Ts^own in drawing 9 , in addition to client 2 and WWW server 3, the virtual Mall system of this 2nd operation 
•.talt connects to the Internet 1 the address retrieval server 5 which has the address master 4 further, and is constituted. 

•48] Data such as the information of the user who had done some shopping at the store same at least once, for 
imple, a name, a zip code, the address, and the telephone number, sex, and a birth date, are stored in the address 
ster 4 of the address retrieval server 5. 

1491 Hereafter actuation of the virtual Mall system of this 2nd operation gestalt is explained. In this case, if a user 
■uts a part of telephone number or address (henceforth address retrieval information) and pushes a retrieval carbon 
ion by the destination input screen displayed on the monitor of a client 2, a WWW browser will transmit address 
rieval information on the Internet 1 to the WWW server 3. „„,-.„ , •„ ^ 

>50] If the WWW server 3 receives address retrieval information from the Internet 1, the WWW server 3 will transmit 
: address retrieval information to the address retrieval server 5. 

)51] If the address retrieval server 5 receives this address retrieval information, the address retrieval server 5 will 
mire the name the zip code, the address, and the telephone number applicable to address retrieval information 
iiceforth address information) from the own address master 4, and will answer the WWW server 3 through the 

)52] e ifthe WWW server 3 receives the answered address information, the WWW server 3 will transmit address 

"ormation to a client 2. . _ . . 

)53] If a client 2 receives this address information, a WWW browser will divide the received address information into 
-h item and will display it on a destination input screen as confirmed information. 

)54] According to the virtual Mall system of this 2nd operation gestalt, as information which a user inputs, only the 
dress retrieval information chisel that is a part of telephone number or address is required, and an input can be sharply 
tigated compared with having had to input a name, a zip code, the address, the telephone number, etc. conventionally. 

)55] Moreover since the Internet 1 is accessed independently, even if the address retrieval server 4 changes a WWW 
rver, side [ browser ], i.e., only [ it changes a setup of a communications program ], address retrieval is possible for it, 
d its' WWW server 3 is easy also for transplantation to other platforms. 

3561 In addition, although the above-mentioned operation gestalt explained the configuration which connected 
oarately the WWW server 3 and the address retrieval server 5 on the Internet 1, the direct address retrieval server 5 
iy be connected to the WWW server 3 through the Internet 1 in addition to this, and the address master 4 may be 
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ned in the WWW server 3. . . . .. . . 

57] Next the virtual Mall system of the 3rd operation gestalt concerning this invention is explained. 

58] In the virtual Mall system of this 3rd operation gestalt, as shown in drawing JO , the customer master 6 is 

norized by hard disk drive unit 3a of the WWW server 3 . 

59] The request exchanged between the WWW server 3 and a client 2 and Cookie contained in a response can have a 
ae other than a domain name, pass, and an expiration date only for one. For this reason, can put in all customer 
irmation, such as a customer's name, the address, a zip code, the telephone number, etc., and it cannot be sent to 

60] Therefore, ID is given to every customer, and this ID is put into Cookie as a search key of customer information, 

. is sent and received. . . 

61] That is, as shown in drawing Jl , data called Customer ID, a domain name, pass, and an expiration date are set to 

62]As shown in drawing J2 , as for the customer master 6 of the WWW server 3, customer ID, a name, the address, 
p code and the telephone number, sex, a birth date, etc. are registered. ~ . ■ , 

63] Hereafter actuation of the virtual Mall system of this 3rd operation gestalt is explained. In the case of the virtual 
11 system of this 3rd operation gestalt, Cookie is set as the WWW browser started to the client 2 side. In this case, 
h customer ID is set as Cookie. Once it sets to a WWW browser, even if Cookie drops the power source of a client 2 
il it can cut an expiration date, it will be held as setting information on a WWW browser. 
64] And Cookie is automatically given to a request by the WWW browser which he started when the user 
ismitted (**) and the request a desired store is indicated to be after connecting with the WWW server 3 from the 
:nt 2 in order to access the virtual Mall on the Internet 1 (WWW server 3) after the 2nd times, and a request is 
ismitted (**) 

65] If the request from a client 2 is received, the WWW server 3 will search the own customer master 6 by using as a 
' the customer ID who acquired Customer ID and acquired from Cookie given to the request from a client 2, will 
luire customer information, and will hold it to own hard disk drive unit 3a. 

•66] And in case the destination input screen called the "report" ofdrawing_6 explained with the 1st operation gestalt 
lisplayed, each item of the receiver's address address is answered in a response, where customer information is put in 

»671 Therefore the screen of a client 2 turns into a screen of only the check in the condition that customer information 
nt into each item of the receiver's address address, and after it, a user becomes that what is necessary is just to choose 
icon 63 of calculation of the total amount, after checking each information. 
>68] And it becomes cutting after goods purchase (**). , 
1691 Thus according to the virtual Mall system of this 3rd operation gestalt To be exchanged by the Internet The 
ide of information (a request, response, etc.), By setting up the WWW browser so that Customer ID may be put into 
okie contained in a request from a client 2 at least and it may transmit to the WWW server 3 Since a user's 
brmation is acquired by the W server 3 receiving the request sent and searching the own customer master 6 when a 
•r does some shopping in a virtual Mall, a user does not need to perform a troublesome key input. 
)70] Since a user's information will be displayed on a destination input screen if there is a request when the WWW 
ver 3 registers into the own customer master 6 the information of the user who accessed the store once and a user 
-s some shopping next time, the destination input by the troublesome user can be made unnecessary. 
)71] Moreover, it is also continuously manageable after making into a customer the user who accessed the store once. 
)72] That is, it becomes possible to realize customer management which conventional on-line system and off-line 
;tem are performing by the virtual Mall system. , . . 

)73] Thereby, by the virtual Mall system, while being able to perform an access control and purchase management ot 
iser, a screen display according to a user can be performed. 

ffect of the Invention] As explained above, according to this invention, the almost same fine delivery charge count as 
.-ual shopping can be performed by having had the 2nd delivery charge table which defined the delivery charge of the 
: delivery charge table and goods which defined the delivery charge of goods by the quantity base by the amount-of- 

)75] Moreover, the input of destination information which a user performs in a virtual Mall system for goods 
rchase is made into a part of name, zip code, and address, by publishing the retrieval demand containing this, the 
lount of the information as which a user specifies the destination can be lessened, and a user's burden can be 
tigated. 
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76] Furthermore, the customer information about the user who purchased goods once is registered into the customer 
ster by the server side, and by publishing a request (demand), after setting Customer ID as Cookie contained in the 
uest (demand) published from a client, if a customer master is searched with a server side, the income of the 
tomer information can be carried out, and thereby, once a user purchases goods, the input of subsequent destination 
Mmation can be made unnecessary. 



anslation done.] 
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OTICES * 

.an Patent Office is not responsible for any 
tages caused by the use of this translation. 

his document has been translated by computer. So the translation may not reflect the original precisely. 
*** shows the word which can not be translated. 
1 the drawings, any words are not translated. 
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